
 
 

June 12, 2019 
 
VIA ECFS 
 
Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12​th​ Street, SW 
Washington, DC 20554 
 

Re: Notice of Ex Parte Presentation 
CG Docket No. 17-59, WC Docket No. 17-97 

 
Dear Ms. Dortch,  
 
On January 10, 2019, Christer Fahlgren, Software Architect for Voice & Video, and I met with 
representatives from the Consumer and Governmental Affairs and Wireline Competition Bureaus 
to demonstrate Twilio’s voice services and how many of our customers’ use cases could be 
harmed under the new opt-out call blocking rule. A complete list of meeting participants is 
included below and a copy of Twilio’s presentation is attached.  
 
Consistent with its previous advocacy in this proceeding, Twilio reiterated its desire to 
collaborate with government and industry to help stop illegal robocalls while also preserving the 
reliability of the public telephone network. 
 
Pursuant to the Commission's rules, this notice is being filed in the above-referenced dockets for 
inclusion in the public record.  Please contact me if you have any questions. 
 
Sincerely,  
 
_____________​/s/​______________ 
 
Rebecca Murphy Thompson 
Head, Communications Policy 
 
 
cc: Pamela Arluck 

Annick Banoun 
Eduard Bartholme 
Becky Chambers 
Matthew Collins 
W. Alex Espinoza 
Kelsey Fayer 

Connor Ferraro 
Heather Hendrickson 
Lisa Hone 
Spencer Reeves 
Jordan Reth 
Meg Schumm 
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